AMENDMENT NO. 1 AUGUST 2022 
TO 


IS 17802 (PART 1) : 2021 ACCESSSIBILITY FOR ICT PRODUCTS AND SERVICES 
PART 1 REQUIREMENTS 


The purpose of this Amendment is to align the clause numbers and Titles of IS17802 (Part 1) with European 
Standard ‘EN 301 549-Accessibility for ICT Products and Services’ for ease of reference. 


(Page 25) — Substitute ‘8.3.4.3.2 Forward approach’ for ‘8.3.4.4 Forward approach’. 

(Page 25) — Substitute ‘8.3.4.3.3 Parallel approach’ for ‘8.3.4.5 Parallel approach’. 

(Page 36, clause 10.3.1.1) — Substitute ‘10.3.1.1 Language of page’ for ‘10.3.1.1 Language of document’. 
(Page 40) — Substitute ‘11.1.3.3 Sensory characteristics’ for ‘11.1.3.2.3 Sensory characteristics’. 

(Page 40) — Substitute ‘11.1.3.4 Orientation’ for ‘11.1.3.2.4 Orientation’. 

(Page 40) — Substitute ‘11.1.3.5 Identify input purpose’ for ‘11.1.3.2.5 Identify input purpose’. 


(Page 40) — Substitute ‘11.1.3.5.1 Identify input purpose (open functionality)’ for ‘11.1.3.2.5.1 Identify 
input purpose (open functionality)’. 


(Page 40) — Substitute ‘11.1.3.5.2 Identify input purpose (closed functionality)’ for 11.1.3.2.5.2 Identify 
input purpose (closed functionality)’. 


(Page 41) — Substitute ‘11.2.1.2 No keyboard trap’ for ‘11.2.1.1.3 No keyboard trap’. 
(Page 42) — Substitute ‘11.2.1.3 Void’ for ‘11.2.1.1.4 Void’. 
(Page 42) — Substitute ‘11.2.1.4 Character key shortcuts’ for ‘11.2.1.1.5 Character key shortcuts’. 


(Page 42) — Substitute ‘11.2.1.4.1 Character key shortcuts (open functionality)’ for 11.2.1.1.5.1 
Character key shortcuts (open functionality)’. 


(Page 42) — Substitute ‘11.2.1.4.2 Character key shortcuts (Closed functionality)’ for ‘11.2.1.1.5.2 
Character key shortcuts (closed functionality)’. 


(Page 49) — Substitute ‘11.8.0 General (Informative)’ for ‘11.8.1 General (Informative)’. 
(Page 49) — Substitute ‘11.8.1 Content Technology’ for ‘11.8.2 Content Technology’. 
(Page 49) — Substitute ‘11.8.2 Accessible Content Creation’ for ‘11.8.3 Accessible Content Creation’. 


(Page 49) — Substitute ‘11.8.3 Preservation of Accessibility Information in Transformations’ for ‘11.8.4 
Preservation of Accessibility Information in Transformations’ . 


(Page 49) — Substitute ‘11.8.4 Repair Assistance’ for ‘11.8.5 Repair Assistance’. 


(Page 49) — Substitute ‘11.8.5 Templates’ for ‘11.8.6 Templates’. 
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